
Increase Circulation!



The Effingham Community



Community Philosophy 

Our Values:
Community & Service





Level One  Level Two Level Three

ÅDeselect

ÅLearn about your 
community

ÅAccept and review 
donations

ÅCustomer Service

ÅStanding Orders

Å Check Out 
Numbers

Å Lean!

Å Collaborate



Level One:  Deselection





Level One: Learn about Your Community

What have you been reading?



Level One:  Donations


